Health and
Sustainability

Global Senior Vice President
Health and Sustainability




& Ahold
W0 Delhaize

4 priorities for the next 4 years

For customers

Serve
customers with
deeper (digital)

relationships

Ahold Delhaize - Investor Day 202

For operations

Accelerate the
omnichannel
transformation &
continue to be the
best local operators

Lead the
transformation
into a healthy &
sustainable food
system

For our portfolio

Create the
ecosystem for
smarter customer
journeys
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Increased own
brand healthy

o)
sales by 7.86
since 2016

Published inaugural
human rights due
diligence report
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Reduced
absolute scope |
Reduced foogl and 2 carbon
waste by |76 .ec?uwalenic79
compared to 2016 emissions by 1/ o
baseline compared to 2018
baseline

Set science based targets for scope |, 2 and 3
Committed to Taskforce Climate-Related
Financial Disclosures
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SUSTAINALYTICS Low Risk

(included in top |08 of food retail industry)

MEMBER OF

Dow Jones ,
Sustainability Indices Over |O years consistent

“i o leadership

In collaboration with .
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Grounded
In Goodness
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We make healthy and sustainable choices easy

Customers
Empower customers to make healthy Drive the decarbonization
and sustainable choices within of our businesses and partners to a
planetary boundaries. [.5-degree future by becoming net
Zero.
Product
Develop a healthy and sustainable Minimize food waste and drive
basket. an innovative circular packaging
economy.
. Communities
Healthier Support resilient communities.

people Support the decarbonization of our

Associates brand supply chains and the transition

to an inclusive and regenerative food

: ot t them i =
Inspire associates and suppor emin system, supporting biodiversity.
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_Grounded
Ahold Delhaize - Investor Day 2021 in Goodness
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buy heal food
Y

on’t know ho
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Wo::d SuperPlys
i €N Zie het verschi
op je kassaticker!

E-- Over 2
million
subscribers
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NUTRI-SCORE

Guiding Stars’

iti ices ma
Nutritious choices M
hanna(ord.comlqund\nqstats

de simple®



Product
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We make healthy and sustainable choices easy

Customers
Empower customers to make healthy Drive the decarbonization
and sustainable choices within of our businesses and partners to a
planetary boundaries. [.5-degree future by becoming net
Zero.
Product
Develop a healthy and sustainable Minimize food waste and drive
basket. an innovative circular packaging
economy.
. Communities
Healthier Support resilient communities.

people Support the decarbonization of our

Associates brand supply chains and the transition

to an inclusive and regenerative food

: ot t them i =
Inspire associates and suppor emin system, supporting biodiversity.
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Zero
deforestation

and conversion
by 2025

Our farmers
and suppliers
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@ Flashfood’

Get A : STOP&SHOP
: »
. b —

Delivery
& Pickup

!



Pojdte s nami a€inné
snizit mnozstvi plasti.
- i
Nakupujte EKO drogerii
a EKO kosmetiku
ZNovu a Znovu
do stejné nadoby.

& e I
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NADOBI U%LD PRANI  ROSMETIKA

adtisténym
cheete
podle

adoby
 priloZte
n k senzoru.

du v tabletu
isypte/natotte
yrobku.

Stitek nalepte ° |
yul 3 Znovu

bo kosmetiku
neni mozné

Jdeme na to EKO:

Phinasime SetrnéjSi a udraitelné)Si
vyrobky s minimaini zatézi
pro clovéka i pfirodu

EKO certifikace:

Zalozena na pfirodnim sloZeni,
koncentravanych a snadno
odbouratelnych slozkach
Vhodna i pro citlivou pokozku,

Co je EKO drogerie:

Spitkova kvalita stacenych vyrobki je
garantovana certifikatem Ecogarantie®.

» \DE TO TAKE o

Bez Ubalu

Nezaplavujme nasi
prirodu odpadem.

o

Dle evidence EKO-KOM, a. s.,
vyprodukoval 1 ob¢an CR
v roce 2020 v priiméru
24 kg jednorazovych
plastovych obalii.

e S

v

Nakupujte bez obalu,
abychom se spolecné
mohli radovat
z Gisté pfirody.
LB (\/" ) - SN il
ZNOVU A ZNOVU
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Reduce food
wdaste

Achieve [OO3
recyclable, reusable
or compostable
plastic packaging
from own brand
product.
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Reach net zero
carbon emissions
ACross our own
operations by 2040

o
”
-
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Become anetzero:

business across our W
entire supply chain,. = W&
products and services ¥

I3
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2018 bosellne

CO2 equivalent emissions - <

. %? Electricity
' Refrigerants
® Heating
Transport
® Other

36
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Reduced
absolute energy
consumption by

85

since 2016
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Reduced global
warming
potential by

>I13
since 2016
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increased by |73

since 2017 as a
@  result of increased
‘ ®  salesand online

—— growth
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703

Carbon equivalent
emissions reduced
in last |2 years

More than 90%

Carbon equivalent
emissions reduced
in last O years
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Business
ambition for

.9°C
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We make healthy and sustainable choices easy

Customers
Empower customers to make healthy Drive the decarbonization
and sustainable choices within of our businesses and partners to a
planetary boundaries. [.5-degree future by becoming net
Zero.
Product
Develop a healthy and sustainable Minimize food waste and drive
basket. an innovative circular packaging
economy.
. Communities
Healthier Support resilient communities.

people Support the decarbonization of our

Associates brand supply chains and the transition

to an inclusive and regenerative food

: ot t them i =
Inspire associates and suppor emin system, supporting biodiversity.
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